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1110/25, 3:03 PM AOL Mail - RE: HPN Section 13.2 Investigation

In addition, we will credit your May invoice for the increases that you were billed for March and April.

Please accept our sincerest apologies for this inconvenience.

We look forward to the opportunity to continue to serve you.

Kind regards,

Kerri Gianazza
Customer Service Manager

Ross Aviation White Plains

184 Airport Road Hangar D3

Ph: 914-761-3000 &=

Scott Dyer

scott. dyer@verizon. net

Lang may yer lum reek!

FAA Letter November 9 2025 Supplemental Respone.docx
20,6 kB

Altantic West Letter Re; Tiedown Increase as of Jan 1 2024 pdf
326.7 kB
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11/10/25, 5:03 PM g
AOL Mail - RE: HPN Section 13.2 Investigation

There was an attempt by Atlantic West's predecessor (Ross) in 2018 to increase the rent to approximately $418 per
month without County approval which was required by the lease with the County. After several months, that increase
was rolled back and refunds were sent to tenants (an email about this is attached below). County approval for a rent
increase was subsequently granted in 2023 and Atlantic West then increased the tiedown rate to $430 for the start of
2024.

Another tenant had a slightly different experience with the tiedown rates, in part because he was an employee of
Panorama (the original site lessor) as @ CEl and thus was charged a lower tiedown rate. His experience starting in June
2010 was:

Panorama  6/2010 paid $295 (note this was a discount from their regular rate because | was a CFI with them. I'm
not sure what the regular rate was at that time).

Landmark 12/2013 - 1/2/2014 $295 Again | don't know whether this reflects their regular rate or was based on
our previous somewhat lower rate.

| andmark 2/2014 to 2/2015 $313 - which 1 think may still have been below their regular rate since the increase
may have been based on the carlier lower rate we we're paying. A 6% increase

Landmark 3/2015 to 6/2016 $322 A 2.8% increase.

Ross 7/2016 to 6/2022 $322 Note: they tried to increase it to $372 (15.5% increase) 3/2018 which they
collected for two months which apparently the county had them undo, we got $100 refunded for those two months.

Atlantic 7/2022 to 12/2023 $322

Atlantic 1/2024 to current $430 33% increase, again based on what may or may not have been a lower
orevious rate. Now | believe we're paying the same as everyone else, but | don't really know.

while anecdotal, this gives you some idea of the experience of tenants of Atlantic and its predecessors at this site.

The last Atlantic increase in rent, to the $430 level, was generally $100 per month or less, a much lower increase than
Millionair's increase of $255 per month for me effective October 1, 2025. (Note that Milliionair had previously announced
an increase to $800 per month by the end of 2026 which would have been a $455 per month increase in my tiedown
rate.)

Best regards,

Scott

wmmm-—- Forwarded message ----——=--

From: Kerri Gianazza <kgianazza@rossaviation.com>

Date: Fri, Apr 13, 2018 at 12:33 PM

Subject: Ross Aviation West Rent Increases

To: Kerri Gianazza <kgianazza@rossaviation.corm=

Cc: Eric Faulkner <efaulkner@rossavialion.com=>, Frank Ciezadlo <fciezadlo@rossaviation,com>, Allan Faulkner
<afaulkner@rossaviation.com=

Dear valued customer,

It has been brought to the attention of our Vice President and General Manager, Eric Faulkner that there
was an oversight regarding the recent rate increases for light GA aircraft that are based at Ross Aviation
West.

Our current lease requires us to notify the county and gain approval prior to implementing rental

increases. Until we are granted approval for the increases we will be reverting back to your previous
monthly rate.

about:blank 24



